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Since its opening to residents in the fall of 2010, Matthew House Ottawa Refugee Services 

(MHORS) has provided a safe sanctuary for refugee claimants. Not only does MHORS 

provide a roof and a bed for its residents, but its staff and volunteers connect refugee 

claimants to the necessary resources which help them prepare for their hearing, find 

counsel for emotional stress, and provide advice on the best methods for coping financially 

and culturally in Canada. 

This report gives visual representation of various statistics relating to MHORS from the fall 

of 2010 until the close of 2015. The graphs and charts demonstrate the representation of 

various countries, regions and continents, the number of residents at different times, and 

the average duration of their stay. This report and its findings reflect the movement of 

refugee claimants passing through MHORS. It is not related to, nor does it represent, 

Canadian immigration facts and figures. 

 

Countries represented between November 2010-December 31, 2015 

 

In its first year, MHORS welcomed refugee claimants from three African countries. During 

2010 over fifty percent of residents were from Namibia, and, of the balance, an equal 

number of residents originated from Ethiopia and Nigeria, as illustrated in Figure 1.1.   

The countries of origin increased considerably as MHORS became established and known 

to immigration officials, organizations sourcing accommodation for refugees, and 

individuals providing word of mouth recommendations.  During 2011, the number of 

countries of origin increased to twelve, and while refugee claimants from Namibia 

continued to be the dominant group residing at MHORS, their number declined to less than 

fifty percent (fig. 1.2).  Refugee claimants from the Democratic Republic of Congo (DRC), a 

country not represented in the first year of MHORS operation, represented the second 

highest number. 
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There has been a continued increase in the number of countries of origin since the first 

year of MHORS (fig. 1.1). Three more countries were added to those represented during 

2012, bringing the overall number for the year to fifteen (fig. 1.3). Surprisingly, Namibia, 

which had been a prominent country of origin in 2010, did not have any of its citizens seek 

shelter at MHORS in 2012. The reason for Namibia’s total absence at MHORS is not clear. 

However, immigration officials began showing an interest in the number of refugee 

claimants arriving from Namibia into Canada, citing concerns on the possibility of human 

smuggling. The conclusion of their investigation is unknown. Figure 1.3 shows the largest 

percentage of residents originated from the DRC and the second largest from Burundi. A 

notable increase in the percentage of residents from Nigeria and Cameroon is also reflected 

during this year. 

In 2013, the number of countries of origin was at thirteen (fig. 1.4). The number of 

MHORS residents originating from Burundi increased from 2011 to 2013, and they 

now constitute the second highest number represented at MHORS overall since its 

opening. 
 

In 2014, twelve different countries of origin were represented at MHORS (fig. 1.5). 
DRC nationals constituted the highest number of residents at MHORS in 2014. Alt-
hough the number of residents originating from Burundi has steadily increased since 
2011, there was a drop in 2014, with only 2 residents from Burundi. Burundians 
made up only 10% of residents received in 2014, whereas in 2013, 31% of MHORS 
residents were from Burundi. New countries in 2014 included Eritrea and Mali, as 
well as Latin American countries such as Cuba and Honduras. 
 
In 2015, MHORS saw a large variety of countries represented (fig. 1.6). For the sec-
ond year in a row, DRC remained the most represented country with 20% of the total 
number of residents being Congolese. Interestingly, MHORS also saw two claimants 
from Congo Brazzaville for the first time. Burundi maintained consistent numbers, as 
well as a large Haitian representation. New countries included Yemen and Burkina 
Faso, indicative of the political unrest in both nations during the year.    
 

Since 2010, MHORS has housed residents from over 30 different countries: Ethiopia, 

Namibia, Nigeria, Burundi, Cameroon, Congo, Rwanda, Somalia, Haiti. Afghanistan, 

Slovakia, Iran, Dijibouti, India, South Korea, Russia, Albania, Columbia, El Salvador, 

Mexico, Cuba, Honduras, Botswana, Uganda, Ukraine, Austria, Bulgaria, Ghana, Côte 

d’Ivoire, Mali, , Eritrea, Chad, Brazil, Yemen, and Burkina Faso. 
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Figure 1.1 

 

 
Figure 1.2 
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Countries represented in 2011 Ethiopia (2)
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Figure 1.3 

Figure 1.4 
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Countries represented in 2012 
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Countries represented in 2013 
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Afghanistan (2)

Iran (1)
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Figure 1.5 

 

Figure 1.6 
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Countries represented in 2015  
 

Ethiopia (1)

Nigeria (2)

Cameroon (2)

Congo (DRC) (5)

Congo (Rep) (2)

Rwanda (1)

Haiti (3)

Chad (1)

Somalia (1)

Burundi (3)

Brazil (1)
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Continents & Regions represented between 2010 – December 31, 2014 

 

This second set of figures show the continents and regions which MHORS residents have 

come from over the 5 years it has been operating. Most of the refugee claimants who have 

lived at MHORS are from the continent of Africa. In its opening year, Africa was the only 

continent from which the residents of MHORS originated (fig. 2.1). However, from 2011 to 

the present, several more continents and regions have been represented.  

Figure 2.2 shows the continents represented in 2011. While Africa was still the most 
represented continent, at eighty-four percent of the refugee claimants in MHORS, three 
other continents were also represented during this year, including Central America, Europe, 
and Asia. 
 

In 2012, there was a slight increase in percentage of Africa and Europe from the previous 

year (fig. 2.2), while there was a decrease in percentage for Central America and Asia.  

Africa remained the most represented continent by far with 89% of MHORS residents 

originating from this continent in 2012.  

Figure 2.4 shows the continents and regions represented in 2013. Again, Africa was the 
continent producing the greatest number of refugee claimants seen at MHORS in this time. 
The number of refugee claimants from Asia increased significantly from two percent to 
fourteen percent, and numbers from Europe also increased, while Central and South 
America were  not represented.  
 
The continents and regions represented in 2014 are shown in Figure 2.5. In 2014, no Asian 
or European countries were represented at MHORS, unlike previous years. Africa continued 
to represent the largest percentage of refugee claimants living at MHORS. 
 
In 2015, MHORS continued to see low numbers from European and Asian regions, with only 
one resident originating from the Middle East. High influxes from Africa remained a strong 
pattern with smaller but consistent numbers from the Latin American region.  
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Figure 2.1 

 

 

 
Figure 2.2 
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Figure 2.3 

 
Figure 2.4 

89% 

2% 2% 
7% 

Continents & Regions represented in 2012 

Africa (39)

Central America (1)

Asia (1)

Europe (3)

78% 

8% 

14% 

Continents & Regions represented in 2013 

Africa (29)

Europe (3)

Asia (5)



9 
 

 
Figure 2.5 

 

Figure 2.6 
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Continents & Region of Origin per Year 

 

Over the years, MHORS, has been home to individuals from several countries and various 

regions and continents. Figure 3.1 provides a breakdown of the number of residents from 

each of the continents represented over the past four years. The graph shows a decline in 

the total number of residents between 2012 and 2015 and this could be reflective of 

governmental changes in refugee policy during this period. With lower numbers entering 

the country during the time, MHORS also saw a decrease in residents. While Europe and 

Asia were represented in 2011-2013, MHORS has seen almost no claims originating from 

these regions in 2014-2015. Claims from Latin America spiked in 2011, but have 

consistently had small numbers in 2014-2015.  

 

Number of Residents per Continent & Region per Year 
(November 2010-December 2015) 

 
Figure 3.1 
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Number of Residents in Total & by Gender 

 

The next set of figures shows the total number of residents at MHORS and the gender 

breakdown. These figures are not representative of the entire refugee population entering 

Canada, but of the clientele served at MHORS.  

MHORS provides accommodation for a maximum of eight refugee claimants at any one 

time.  Figure 3.2 shows the number of residents who have taken shelter at MHORS for each 

year. The number increased significantly between the first and second years, and also 

between the second and third year. There is a small decline between 2012 and 2013 and an 

even larger decline in 2014. As mentioned, government policies during these years made it 

more difficult to make a refugee claim in Canada and this could explain our lower numbers. 

The decline in overall numbers came with longer periods of stay for MHORS residents, 

giving them a few extra months to get themselves established, as will be seen below. The 

year of 2015 closed with higher numbers than 2014, with 24 residents.  

MHORS attempts to maintain an even ratio of male to female residents within the house, 

however, this is not always possible. A comparison of the gender distribution at MHORS for 

the past four years is seen in figure 3.3. From the time of opening, MHORS has seen fairly 

equal ratios of males and females, but often with men representing slightly higher numbers. 

2014 was unusual as men more than doubled women during that year. However, 2015 saw 

exactly equal numbers of men and women, the extremely high male numbers of 2014 not 

being indicative of any trend. Overall, the distribution can be summed up as being mostly 

equal over the five years. 

 
Figure 3.2 
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Number of Male & Female Residents per Year 

(November 2010-December 2015)

 
Figure 3.3 
 
 

 

Number of Residents per Season 

 

In an attempt to determine if a pattern exists in the volume of refugee claimants arriving in 

Canada and seeking shelter at MHORS, data on the numbers arriving at MHORS at 

particular times of the year has been gathered and analyzed. The figures in this next section 

show the numbers and percentages of residents per season. It is essential to bear in mind 

that the increases and decreases observed may be a result of the availability of a bed at any 

given time, and, thus is not a clear reflection of the refugee claimants actually coming to 
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the time of the landed immigrant’s request for a place to stay, but such an arrangement was 

permitted only under exceptional circumstances. 

From the summer of 2011 until the winter of 2011, the number is at a constant ten people. 

From winter 2011 until spring 2013, the number fluctuates above and below ten without 

an apparent pattern, but can be based on the rate of residents moving in and the duration of 

their stay at MHORS. Looking at the data in Figure 4.1, it seems to fluctuate, indicating there 

is no significant trend. The refugee laws enshrined in Bill C-31, which were revised on June 

4th, 20121 did not seem to affect the number of residents coming to MHORS immediately, 

but became more apparent in the years of 2013-2014. According to Canadian Council for 

Refugees there has been a “dramatic drop in refugee claims in the first half of 2013”2, in 

which can be assumed that Bill C-31 played an important role in this dramatic drop. The 

CCR also says “there will be fewer claims in Canada in 2013 than in any year since the early 

1980s”3.  

Figure 4.1 shows the percentage of residents at MHORS in each season. There was an equal 

distribution between seasons for the first several years of operation, but MHORS has 

consistently seen a higher number of intakes during the late summer and fall months.  

 
Figure 4.1 

 

                                                           
1
 http://www.parl.gc.ca/Content/Lop/LegislativeSummaries/41/1/c31-e.pdf 

2
 https://ccrweb.ca/en/dramatic-drop-refugee-claims 

3
 https://ccrweb.ca/en/dramatic-drop-refugee-claims 
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Figure 4.2 

 

Duration of Residents Stay 

 

The final section of this report contains information on the duration of stay of residents at 

MHORS. 

Figure 5.1 shows the average length of stay, in months, of MHORS residents over the past 

five years. The number had decreased by about two months in 2011-2013 from the initial 

average of 3.8 months in the first year of operation. This change in duration of time at 

MHORS can be attributed to the fact that the first intake in 2010 was without a time frame 

limitation; some residents stayed for up to six months, while others left sooner. After 
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residents were encouraged to stay longer if desired, averaging at 3.4 months. The close of 

2015 saw an average stay of just under the 3 month mark.  

A review of the data provided indicates that to date, and even after the introduction of Bill 

C-31, there was still adequate demand for MHORS’ services for refugees to keep the house 

at close to capacity; particularly in 2015. Although the number of residents coming to 

MHORS may not be reflective of the total number of refugee claimants coming to Canada, 

nor is it an indication of the changes in the numbers since Bill C-31, it does imply that 

people are still seeking help despite the changes. As well, the impact of the change in 

government near the close of 2015 remains yet to be seen, although it can be estimated that 

there will be less restrictive policies in place, based on the party’s current platform.  

Not included in this report is the recorded number of refugee claimants referred to MHORS 

but not taken in due to a lack of accommodation space in the house. From November to the 

end of December 2012, a total of twelve people could not be housed at MHORS while, since 

the beginning of 2013, a total of thirty people could not be provided a room. These 

numbers could be higher because some referrals not accommodated are not reflected in the 

unofficial record. However, 2014-2015 saw an average of 2 refugee claimants turned away 

per month.  

 

 
Figure 5.1 
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Closing Statement 

The data provided in this document is representative of what MHORS has officially 

recorded about the clients that we accommodate. This report is not representative of all of 

Canada or even all of Ottawa.  

MHORS has grown and evolved significantly since its beginning and there remains a high 

demand for its services. Not only does MHORS provide shelter, but its staff and volunteers 

provide orientation to the Canadian context, help with legal paperwork, referral to 

community services and other needed support. MHORS remains a unique organization in 

the services that it is able to provide in a comprehensive, professional, and loving manner 

to many refugee claimants that come through the nation’s capital.  


