
  

Annual Report 2017 

Matthew House Refugee Services (Ottawa) Inc 
Charitable Number 822991667RR0001 

380 Centrepointe Drive Ottawa ON K2G 6A1 
www.matthewhouseottawa.org 

 



 

 

1 Annual Report 2017 

June 2018 

Chairperson’s Message 
 

2017 has continued to be a year of joys, challenges and 
transitions for Matthew House Ottawa. The Board had a 
highly operational role this year. Though the workload 
has been heavy, the joy of being part of MHO is great 
and I am amazed at the different gifts that each Board 
member brings.  
 
David Botha has continued to serve with passion and 
efficiency at the Furniture Bank. He has surrounded 
himself with a number of amazing volunteers, many of 
whom put in full-time hours. David is always endeavouring to improve the productivity of the 
Furniture Bank and raise the profile of what FB does in the city. We are so thankful for David and 
his heart commitment to the mission of the Furniture Bank. We also gratefully acknowledge the 
contribution that Judy Needham, our bookkeeper, makes to MHO each and every month. 
 
After many years of amazing service to us, Kailee Brennan left the Refugee House as the Director 
of Refugee Services in July of this year. Though she is now working with the University of 
Ottawa’s Refugee Hub, Kailee’s heart has never left Matthew House. She continues to volunteer 
on a weekly basis and cook for the residents there.  We are grateful to Lisanne Belanger who did 
a wonderful job as interim Program Manager.  Thanks to the HR expertise of past volunteer, Cat 
Hebert, we hired Stephen Porter to start his duties at the House in October. Stephen is settling 
in and has been concentrating on communicating with the larger community, recruiting 
volunteers, and learning the ropes of his job.   
 
Roberta Bower served as the house mother in the House until February. We are grateful that 
Kyra Abbott was willing to step in until Labour Day weekend when Mark and Jane Sider assumed 
their role in the house.  
 
We are grateful for the amazing people God has brought into the sphere of MHO and for the 
gifts and talents that they bring as they serve our clients.  
 
We had some wonderful fundraisers this year, with an evening at the Holiday Inn, Kanata, in 
April, as well as our best-ever Ride for Refuge in October. Each event saw many volunteers step 
up and give of their time. 
 
The Board was sorry to say goodbye to Randall Demone in the summer and we have welcomed 
Hannah Marazzi, who possesses a talent for communications, strategic planning, and HR. 
 
Meredith Ward 
Chair, Board of Directors 
Matthew House Ottawa 
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Mission and Values 
 

Mission 

Matthew House Ottawa is a faith-based, volunteer-driven, charitable organization that helps 
Ottawa’s marginalised population to establish connected, safe, healthy, and dignified homes 
within our community. We do this by: 
 

 Providing shelter, food and refugee settlement assistance, including volunteer 
opportunities, in a family atmosphere to refugee claimants so that they may begin their 
journey to independence as members in Canadian society; and, 

 
 Distributing quality used furniture and household goods to Ottawa’s marginalised 

population 
 
Values  
 
Faith Based - We live by our Christian faith and care for the stranger in response to God's call 
(Matthew 25:35).  
 
Loving Service - This ministry seeks to express loving service towards each person we serve, do 
justice, love mercy, and walk humbly with God.  
 
Compassionate - We are passionate, caring, and enthusiastic in support of people's needs and 
seek to express a ministry of loving service toward each person we serve.  
 
Respecting Human Dignity - We believe in respecting the value and dignity of each person 
receiving our services and those who serve in this ministry.  
 
Engaging Community - We believe in building relationships with individuals, groups and other 
organizations to create fellowship and mutual support to help those in need. 
 
Building Community - We believe in helping our clients to integrate into their new community 
to build a happy, healthy home, live in personal safety, and achieve their potential within our 
society.  
 
Accountable - We are accountable to our clients, volunteers, and community partners and treat 
all who come in contact with this ministry with integrity, fairness, consistency, and honesty.  
 
Environmentally Conscious - We encourage waste reduction, reuse, and recycling through our 
programs to promote healthy environments. 
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Program Reports 
 

Matthew House Ottawa: Furniture Bank (MHO:FB) 

We continue to provide assistance for Ottawa’s vulnerable community through MHO:FB and, 
with the oversight of David Botha, MHO:FB Program Director, we were able to maintain our 
level of support.  Our largest client groups are those moving out of shelters and those new to 
Canada. 

Furniture Bank operations have grown steadily in 2017. Increases from 2016 are noted in the 
number of families served and the number of furniture deliveries.   Donor pick-ups were lower 
this year compared to last, however the number of pieces of furniture picked up increased from 
5,759 in 2016 to 6,287, along with revenue generated from pickups. Drop offs by donors has 
continued to be beneficial, particularly from organizations such as Darling Solutions and Turner 
Transitions who assist seniors and other clients when downsizing.   

 

MHO:FB continued to enjoy the support of KRP Properties and Dymon Storage in 2017.  Their 
contributions to the operations of this service are invaluable and we remain grateful for their 
willingness to partner with us. 

Matthew House Ottawa: Refugee Services (MHO:RS) 

MHO:RS has seen much change in leadership this year.  Kailee Brennan stepped down as MHO: 
RS Program Manager in the summer.  Her competency, care and dedication were blessings and 
she will be missed.  Lisanne Belanger continued wonderfully in her stead in an interim position.  
We were pleased to welcome Stephen Porter as our new Program Manager in October.   

Since 2010, MHO:RS has been home to 216 refugee claimants.   

Families served
•2015: 605
•2016: 642
•2017: 689

Donor Pick-ups
•2015: 369
•2016: 422
•2017: 404

Deliveries
•2015: 395
•2016: 445
•2017: 498
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In 2017 we had 23 residents, 15 males and 8 females.  As in previous years, the majority (over 
80%) of our residents came to us from the African continent, including Burundi (10), Djibouti (4), 
Nigeria (1), Rwanda (1), Sudan (1). In addition, we welcomed residents from Afghanistan (4), 
Bulgaria (1), and Saudi Arabia (1).   

To date, 10 of our 2017 residents have received positive decisions from the Immigration 
Refugee Board with regard to their refugee claim.  Many of the Burundians have been accepted 
without hearings based on a new accelerated system for claimants coming from particular 
Designated Countries of Origin.  Thirteen are still awaiting their hearings.  

Our residents generally stayed longer this year than in past years.  This was due to difficulty 
finding affordable housing, with rental prices increasing in Ottawa, as well as the multiple staff 
change-over this year. 

Volunteers, Interns & Part-time Staff 

MHO enjoys the support of many active volunteers.  Being a volunteer-driven organisation, their 
commitment and dedication is vital to our operations.  Furniture Bank has over fifty active 
volunteers who are committed to the ministry.  A few of these volunteer an extraordinary 
amount of time to ensure smooth operations.  Each year presents difficulties in filling some key 
volunteer positions, but generally we have enough help to provide the best service possible. Our 
volunteers are the driving force providing over five thousand hours and making it possible for us 
to pick up donations and serve the families who visit the Furniture Bank.  Refugee services has 
approximately twenty regular volunteers who cook, help with direct support, fix things, teach 
English, and more.  Finding a volunteer coordinator for 2018 is a priority. 

Thanks to funding from the Canada Summer Jobs program (administered by the Government of 
Canada), MHO:FB and MHO:RS each enjoyed the support of an intern over the summer.  RS also 
received an intern from Algonquin College to help with operations.   

FB hired a part-time furniture mover for six months to help with volunteer shortage, who was a 
wonderful asset.  Last year we had two part-time movers/truck assistants and will hire 2 again 
for 2018.  The position of donor administrator is generously carried out by a volunteer. 

Residents
•2015: 27
•2016: 26
•2017: 23

Average Residence
•2015: 3.2 months
•2016: 3.7 months
•2017: 4.9 months

Countries Represented
•2015: 15
•2016: 10
•2017: 8
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We continue to be blessed by our wonderful bookkeeper, Judy Needham, who works diligently 
to keep our records in order. 

Financials and Community Engagement 

2017 was our first year running without an executive director.  This, together with cutting one 
furniture mover and the donor administrator position becoming a volunteer role, has drastically 
reduced our expenses.  In addition to reducing expenses, overall revenue was also higher than 
last year.  This is due to increased revenues from furniture deliveries and pickups as well as 
grants.  While for the previous two years MHO had a deficit, this year we had a surplus and end 
the year with a positive cash balance.    

MHO was blessed to receive an increase in grant money this year.  We received funds from the 
following organisations: 

 Glebe neighbourhood community 
 Ottawa Community Foundation 
 North American Baptist Women’s Union 
 Canadian Baptist Women of Ontario and Quebec 
 Canada Summer Jobs Grant, Government of Canada 

We also received a large corporate donation from Cyto-Matrix, thanks to our board member, 
Randall Demone. 

Our annual fundraiser, Ride for Refuge, raised close to $27,000!  We also raised some money at 
an evening event at the Holiday Inn and MHO was the sponsored charity at a Shout Sisters 
concert. 

In 2017, the MHO website was redesigned and updated to a fresher look that will work better 
on mobile devices. 

Direction and Targets for 2018 

In 2018, we will recruit a new full-time Executive Director, who will have a three-part focus:  
(a) strategy, leadership and organizational performance; (b) fundraising; and (c) community and 
stakeholder engagement.  New to this role will be the responsibility to develop and execute a 
fundraising strategy that allows Matthew House Ottawa to understand, connect with and grow 
its donor base through a range of channels such as annual giving, corporate/church 
philanthropy, events and major/planned giving.  In the short term, we will need to invest a 
portion of our accumulated savings in order to absorb the additional expense associated with 
this position; however, a dedicated and professional focus on fundraising is expected to result in 
a larger, broader and more stable resource base from which Matthew House Ottawa will be able 
to invest in its various ministries over the coming years. 
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Board of Directors 
 

Meredith Ward (Chair/Director) 

Meredith Ward grew up in Winnipeg, and has lived in Kanata the past 30 years. Meredith 
recently retired from teaching high school music and English with the OCDSB, and now supply 
teaches. She has been a passionate choral director for four decades and believes in the power of 
music to change the world. Married to Pastor Doug Ward, where they have been serving Kanata 
Baptist Church for 30 years, she is mother to three married daughters and proud Grammy to five 
grandchildren. Meredith loves to be out in nature, on the tennis court or cross country skiing, 
and is always delighted to open her home in hospitality. 

Laura Kuhn (Treasurer/Director) 

Laura is a co-founder of Matthew House Ottawa, having been involved since 2009. Over that 
time, she has served in various volunteer capacities, on the original Ministry Team, on the 
Fundraising Team, as Location Director and then Volunteer Coordinator for the Ride for Refuge, 
and now as Treasurer on the Board of Directors.  She spent a year teaching math and science 
with a missionary organization in Mozambique.  She is currently a full-time home-maker and 
mom to two children.  She holds a Master’s degree in Chemical and Biomedical Engineering 
from the University of Toronto and attends Kanata Baptist Church. 

Twilah St. Cyr (Secretary/Director) 

Twilah was born in Richmond, British Columbia, and grew up in a military family. She has lived in 
numerous cities throughout Canada and spent five years living in Lahr, (West) Germany. Twilah 
graduated with a BNSc and joined the Canadian military as a Nursing Officer. She went on to 
graduate with a Master’s of Nursing and is slowly working on her Master of Divinity with the 
view to becoming involved with pastoral care/parish nursing. She grew up attending the 
Salvation Army and this has led to a passion for helping those who are in need. Twilah also has a 
passion for governance and has been involved with numerous boards, student 
governments/organisations, and with church governance. 

Martine Cétoute (Secretary/Director) 

Martine was raised in Ottawa and holds a B.A. in Psychology and a Law degree from the 
University of Ottawa. Throughout her legal studies, Martine was actively involved with the 
University of Ottawa Community Legal Clinic which sparked her interest for social justice and 
poverty law. She was also a member of the clinic’s steering committee. Martine currently 
practices as a lawyer with a Francophone legal clinic in the areas of immigration law, housing 
law, income security and public legal education. Outside of work, she regularly volunteers with a 
non-profit organisation that supports survivors of sexual assault. 
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Ian Smiley (Director) 

Ian Smiley is a devout Christian. He found a passion for helping refugees while serving as a 
volunteer supporting refugees in Canada at his home church. Ian is also a consultant to craft 
distillery operators having been involved in distilling, both professionally and as a hobby, for 
over 40 years. Prior to retiring, Ian worked as an IT professional for the Canadian Federal 
Government – Defense Department – for 30 years. At the time of his retirement in January 2011 
he had been the director of a large IT Division in the Defense Department for four years. 

Hannah Marazzi (Director) 

A graduate of Trinity Western University and the Laurentian Leadership Centre, Hannah Marazzi 
comes to Matthew House Ottawa with a strong background in communications, event planning, 
and program development. Currently serving at Cardus as Marketing Coordinator and Project 
Lead for the Faith in Canada 150 Millennial Summit, Hannah brings a belief in the power of story 
and community collaboration to each team of which she is a part. She is an active part of her 
community and looks forward to joining Matthew House Ottawa as a member of the Board of 
Directors. 

Randall Demone (Director) 

Randall has been working in the natural health product sector for close to 30 years. In 2002, 
Randall moved to Ottawa from Burlington, Ontario with his wife Loretta and two beautiful 
daughters Taylor and Renee. Randall and his wife Loretta are the owners and founding members 
of Cyto-Matrix Inc, a Canadian, evidence-based, professional natural health products company. 
He shares and believes in the same foundational virtues of Matthew House Ottawa; to be loving, 
to be compassionate, to be empathetic and caring.   
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